
 

FULL TERMS AND CONDITIONS – ECF PROMOTION 
 

 

1. The promotion is open to UK consumers only who purchase an ECF02 Smeg Espresso Machine 
at a participating retailer only. Only participating retailers will have access to the official 
advertising materials.  

 
ECF02BLUK 
ECF02WHUK 
ECF02CRUK 
ECF02PBUK 
ECF02PGUK 
ECF02PKUK 
ECF02RDUK 

 

2. This offer does not apply to graded or used products. 

3. To enter please visit www.smeguk.com/promotions/ecfcoffee.html 

4. You will be required to supply your product’s unique serial number and upload a valid proof of 
purchase to support any online claim, failure to do so, will mean that your claim will be 
rejected.  

5. This exclusive offer runs from 27th March 2024 until 28th May 2024. Claims must be submitted 
no later than 28th June 2024 and redeemed from Lavazza before the 31st October 2024. Claims 
will not be accepted for any appliances purchased before 27th March 2024 or after 28th May 
2024. 

6. Smeg UK to supply a Lavazza voucher code to the value of £30 of ground coffee excluding 
Qualità Oro Ground Coffee (250g), ¡Tierra! For Amazonia Ground (180g) and ¡Tierra! For Cuba 
Ground (180g) when spending £30.01 excluding postage costs, which can be redeemed through 
Lavazza UK - The Italian Espresso since 1895 | Official Website  

7. The promotion is as stated and there is no alternative available. 

8. As part of this Promotion, we will be entitled to use your personal information for the purposes 
of administering the Promotion and allowing your participation in the promotion. Your 
personal information will be collected, stored and used in accordance with our privacy policy, 
the full version of this policy is available www.smeguk.com/disclaimer/ . 

9. One entry per household only. Not in conjunction with any other offer. 

10. To be eligible to participate in the promotion you must be a UK resident aged 18+.  

11. This promotion is only available to end user consumers only (e.g. not to any reseller or business 
purchased on a trade or contract basis). 

12. The Promoter reserves the right to change the terms and conditions, and void, suspend, or 
amend the Promotion which is becomes necessary to do so in the event of circumstances 
beyond its reasonable control.  

www.smeguk.com/promotions/ecfcoffee.html
https://www.lavazza.co.uk/en
http://www.smeguk.com/disclaimer/


13. The Promoter accepts no responsibility for forms that are lost or delayed, or which are unable 
to be sent due to lack of network coverage, system, software or hardware failure or for any 
other reason beyond its control. 

14. The promoter reserves the right to disqualify applications it believes are acting in breach of 
these Terms and Conditions and reserves the right to investigate and take all reasonable action 
to protect itself against fraudulent claims. Any claims which they believe to be invalid and/or 
fraudulent will be rejected. 

15. By completing all participants will be deemed to have accepted and be bound by these Terms 
and Conditions. 

16. Your name and address will only be retained for communication purposes if you choose to opt 
into receiving communications from Smeg UK.  

17. For details of the promotion please write to the promoter at the address below. 

18. The Promoter: Smeg (UK), The Marketing Department, The Magna Building, Wyndyke 

Furlong, Abingdon, Oxfordshire, OX14 1DZ, United Kingdom. 
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